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Terms for this Services Listing
This Services Listing is subject to the Channel Terms for Infrastructure Services, Telecommunications Services, and Managed Security Services (I/T/MS Channel Terms) under the Collaborative Marketplace Agreement.  

Service Definition 
{{service_description}}

Security Assurance and Certification GCDO Tier 
This Services Listing should be read in conjunction with the latest versions of:
· Schedule 1 to Channel Terms – Information Security
· Marketplace Information Security Tiering Standard


This Services Listing
	Service Name:
	{{service_title}}

	Provider:
	{{supplier_name}}

	Provider Address:
	{{supplier_address}}



Service Contact Details 
	Contact Name & Title:
	<Provider to insert contact details of primary contact>

	Contact Phone Number:
	<Provider to insert contact details of primary contact>

	Contact Email:
	<Provider to insert contact details of primary contact>

	Generic Email:
	<Provider to insert generic contact email address in case primary contact is no longer available and the above contact details of the primary contact are not current (not updated)>



Structure of this Services Listing
Where applicable, for example when reselling a cloud service, use can be made of external web links (URLs) to current content published on the applicable public website(s) or significant components that make up the Service. 
 
Additional detailed information with respect to this Service as separate documents:
· Professional Services Rate Card (separate Excel document) which is required for each of the Infrastructure, Telecommunications and Managed Security Channels.  The PS Rate Card forms part of the following Services Listings:
· Infrastructure Professional Services
· Telecommunications Professional Services
· Managed Security Professional Services

  
Provider Instructions
When a Provider populates the Services Listing Template with their details and the details of the Service, then the following mandatory instructions apply: 
· No rows in any table in any section may be deleted by the Provider.  State “N/A to this Service” if the content does not apply to or is not relevant to the Service.
· The colour of the text font used in this Services Listing is relevant:
	Text in black font
	Instructions - may not be edited or deleted by Provider.

	Text in blue font
	Additional Explanations - may not be edited or deleted by Provider.

	Text in grey font
	Guidance to Provider - to be replaced with Provider-specific content.
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[bookmark: _Toc223696684]Service Description
[bookmark: _Toc206066676][bookmark: _Toc223696685]Business Context
	Services Listing Introduction
	Provide a brief introduction to your Professional Services Services Listing (like an executive Overview) to provide context to the Purchasing Agency.


[bookmark: _Toc223696686]Service Summary
	Service Description
	The details of each role are provided in the relevant Professional Services Rate Card (separate Excel document).
Describe how you provide professional services here and provide some detail regarding your organisational structure and operating model with respect to:
· Operational support roles delivering continuous improvement and minor changes
· Project and programme delivery
· Solution architecture, design, integration and implementation
· Training
· Test Management
· Consultancy
Provide the details of each role in the relevant sections in the Professional Services Rate Card (separate Excel document).  

	Capacity and Capability
	This section provides detail of how the Service Provider ensures their team(s) have sufficient capability, capacity and experience in delivering projects in support of services in this Channel.
Describe how you maintain your professional services capability including:
· Current capability and experience
· Current capacity
· How you maintain and evolve your capability
· Your approach to knowledge management and sharing


	Location of Resources
	This section states where the Service Provider professional services resources are located including onshore and offshore locations.  It provides clarity on how reliant the Provider is on offshore delivery.
Describe where your resources are located:
· Include guidance on which types of resources are located in which location (e.g. domain specialists, project managers)
· Where there is a mixture, give an indication of the split

	Methodologies / Frameworks
	This section describes the Service Provider methodology and approach to project management and implementation of the services in this channel. 
List your preferred project management and delivery methodologies or frameworks. 
List any other methodologies and frameworks that are relevant to the delivery of professional services.



[bookmark: _Toc206066681][bookmark: _Toc223696687]Industry Certifications
	Organisational Quality Management Systems Certification
	Provide information on any industry standard or vendor-specific frameworks / certifications relevant to this Service at your organisation (e.g. CMMI; SFIA).

Note: There is no need to list individual personnel qualifications.

	Managed Services Provider (MSP) Certifications
	Provide information on any industry standard or vendor-specific Managed Server Provider (MSP) certifications or partner tiers relevant to this Service held by your organisation.

Note: There is no need to list individual personnel qualifications.

	Other Relevant Accreditations and Certifications
	Provide high level details on any other Accreditations and Certifications relevant to this Service.
Note: There is no need to list individual personnel qualifications.



[bookmark: _Toc223696688]Commercials & Pricing
Costs are provided in the separate Professional Services Rate Card (Excel).  No costs shall be included in this Services Listing document. 
	Professional Services
	The content of this Services Listing includes pricing and rates for professional services associated to other services in this channel.
A Professional Services Rate Card (separate Excel document) provides the roles and corresponding professional services rates that apply to this Services Listing for:
· The transition, implementation and configuration of services
· The support of services during the contract term
· The changes made to services during the contract term - projects, MACs (moves, add & changes)
· The disengagement of services
· The decommissioning of services

A Professional Services Rate Card (PS Rate Card) is required for each of the Infrastructure Services, Telecommunications Services and Managed Security Services Channels.  The relevant PS Rate Card forms part of the following Services Listings:
· Infrastructure Professional Services
· Telecommunications Professional Services
· Managed Security Professional Services


Describe your approach to commercials and pricing for Professional Services in support of this Channel and the PS Rate Card.

Describe how you will ensure this Services Listing and the PS Rate Card are maintained and kept up to date to reflect the services you offer in this Channel.

	SKUs
	All pricing elements in the Pricebook and Professional Rate Card must be referenceable with a unique SKU.  The SKU reference number is unique to all SKUs offered by the Provider across all Marketplace channels.
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